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HAUWOHAINBbHBIA CTAHJAAPT POCCUUCKOW @®EREPALUMU

Ycnyru HaceneHuio
YCNYIri BACCEMHOB

OG6wme Tpe6oBaHUA

Services for people. Services of swimming pools. General requirements

Hata BBegenna — 2017—01—01

1 O6nacTb NnpMMeHeHus

HacToswuii ctaHaapT ycTaHaBnusaeT obwue TpeboBaHua k ycnyram GaccedHOB (nnaBaTenbHbIX
b6accenHoB).

MonoxeHnst HacTosILLero cTanAapTa PacnpocTpaHaloTCsA Ha yenyr 6acceMHoB pasnMuHbix opMaTtoB n
cneunann3admn, Kpome aoMallHUX, OKa3blBaeMble opuandecKkummn nuuamn U ntHgusuagyarnbHbIMA Nnpeanpu-
HUMaTENAMN.

2 HopmaTuBHbIe CCbINKKU

B HacTosillem cTaHOapTe WCMofb30oBaHbl HOPMATUBHBLIE CCHIIKW Ha cheaylowne HauuoHasnbHble
cTaHaapThbl:

FOCT P 50646 YcnyrnHaceneHuo. TepMUHbI 1 onpedeneHns

FOCT P NCO 10002 MeHemxMeHT opraHusaLmn. Y40oBNeTBOPEeHHOCTb NoTpebuTtens. PykoBoacTBO
Mo yNpaBneHnto NpeTeH3nsaMN B opraHnsaLnsx

MpumedaHwune—lpu NONbL3OBaHNM HACTOAWMM CTAHAAPTOM LenecoobpasHo npoBepuTb AENCTBUE CCbINOY-
HbIX CTaHOAPTOB B WMHOPMaUMOHHOW cucTeme oOLlWero nonb3oBaHUs — Ha oduumansHom cante deaepanbHOro
areHTCTBa NO TEXHWYECKOMY peryniMpoBaHuio U MeTpornorum B cet VHTepHeT unm no exerogHomMy uHOpMauMoHHOMY
ykasatenio «HaunoHanbHble cTaHgapTbl», KOTOPbIN ONyBNMKoBaH No COCTOSHUIO Ha 1 SHBaPA TEKyLLero roaa, v No Bbinyc-
KaM eXeMeCsHHOro MHPOPMaLMOHHOrO ykadaTens «HaunoHansHbie CTaHdapThi» 3a TEKyWmun roa. Ecnu 3ameHeH cebinod-
HbIll CTaHAAPT, Ha KOTOPLIN JaHa HeaaTUPOBaHHas! CCbINka, TO PEKOMeHAYeTCs UCMOoNb3oBaTh AENCTBYIOLWYIO BEPCUI0
3TOro cTaHgapTa € y4eTOM BCeX BHECEHHbIX B AAHHYI0 BEpPCUI0 M3MeHeHUN. Ecnn 3aMeHeH CCbINMOoYHbIN CTanaapT, Ha KOTO-
pbifi AaHa AaTUPOBaHHas! CCbINKa, TO PeKOMeHAYeTCs UCMoNb3oBaTh BEPCUI0 3TOrO CTaHAapTa € yKa3aHHbIM Bblle Frogom
yTBepxaeHvs (NpuHsTUs). Ecnv nocne yTBepxXaeHNWs HACTOSILLEro CTaHAapTa B CCbINOYHbIN CTaHAAPT, Ha KOTOPLIN AaHa
AaTupoBaHHas CChiNka, BHECEHO U3MEHeHWe, 3aTparveatoLee NonoxXeHne, Ha KOTopoe JaHa Ceblka, TO 3TO NONOXeHUe
pekomeHayeTcsi npumMeHnaTb 6e3 yveTa AaHHOro M3MeHeHuUs!.

Ecnu ccbinoyHbin cTaHgapT oTMeHeH 6e3 3aMeHbl, TO NMonoXeHWe, B KOTOPOM JaHa CCbifka Ha Hero, pekoMeHayeTcst
NPUMEHATb B 4acTu, He 3aTparvBatoLien 3Ty ceoinky. Ecnn nocne yTBepxaeHusi HacTosILWero ctaHgapTa B CCblMOYHbIN
cTaHAapT, Ha KOTOPbIV faHa 4aTUPOBaHHasi CCbiNlka, BHECEHO M3MEHeHUe, 3aTpar1usaioLLee NonoXeHue, Ha KoTopoe gaHa
CChIfKa, TO 3TO NOMNOXEHNE PeKOMeHAYyeTCsl IPUMeHsITb B6e3 yueTa AaHHOTo M3MeHeHus. Ecrnv coblnoYHbIl cTaHAapT OTMe-
HeH 6e3 3aMeHbl, TO NONOXeHWe, B KOTOPOM JaHa CChlfKa Ha HEro, pEKOMeHAYeTCA NPUMEHSITb B YaCTK, He 3aTparueatoLLen
3TY CChIITKY.

UspaHve ocpuumansHoe
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3 TepmMmuHbI 1 onpeaeneHns

B HacTosilwem cTaHaapTe npumeHeHbl TepMuHbl No FOCT P 50646, a Takke cneaywolme TepPMUHbI C©
COOTBETCTBYHOLLMMUN ONpeaeneHNaMu:

3.1 ycnyru 6acceitHa: [lesTensHOCTb UCONHUTENA yenyr 6acceiiHa no yAoBNeTBOpeHuto noTpebHoc-
T noTpebuTtens ycnyrn bacceiiHa, a Takke peaynbTaT HenocpeaCTBEHHOIO B3aMMOAEMCTBUSI CMONMHUTENS
1 notpebutens ycnyru 6accenHa.

3.2 npepoctaBneHue ycnyru 6accenna: [lesstenbHOCTb UCNONHUTENS ycnyru 6acceiHa, Heobxoau-
Mas Ans o6ecneyveHus BbIMOHEHUS YCIYTU.

3.3 obcnyxuBaHue B 6accenHe: [lesaTenbHOCTb UCNIOMHNTENA YCIYT NPU HEMOCPEACTBEHHOM KOHTaKTe
c notpebutenem ycnyr 6acceiHa.

MpumedyaHune—B cootBetcTBUM ¢ onpeaenennem MOCT P NCO 10002 ob6cnyxuBaHne — 310 B3aumopgen-
CTBME opraHu3aumm ¢ notpebutenem (3akaz4mkom) Ha Bcex aranax NpeaocTaBneHus ycryru.

3.4 npouecc ob6cnyxuBaHua B 6accentHe: COBOKYNHOCTb onepauuili U OeACTBUIA, BbINOMHAEMbIX
ncnonHuTenem ycnyr 6acceriHa npu HenocpeAcTBEHHOM KOHTakTe c notpebutenem ycnyr 6acceitHa B
npoLecce NpeaocTaBeHUs YCryr.

3.5 notpebutens ycnyr 6accenna: dPusmyeckoe Nuuo, Nnonyyarwollee, 3akasbisatoLee nubo nmetollee
HamepeHue NonNy4nTb UK 3akasaTtb ycnyry 6accenHa.

MpwnwmeyaHwue—Tllorpebutenem ycnyr 6acceiiHa sBnsieTca nocetutens 6accenHa, KIMMEHT Ha aBOHEHTCKOM
o6cnyXMBaHUM UNW NOTEHLMATNBbHbLIN 3aKa34uK.

4 OOLWMe nonoxeHus

4.1 BacceiHbl nnaBaTenbHble NpefcTaBnsAlnT cobol rMapoTexHUYeckue COOpYXeHUsl, npeaHasHa-
YeHHble ANS 3aHATUIA BOAHLIMW BMAAMW criopTa W OTAbIXa (Aocyra), TakMMMU Kak nnaBaHue, MpbbKKA B
BOAY, NOABOAHEIA CMOPT, BOAHOE M0N0, NoABoAHOe perbu, CUHXPOHHOE NNaBaHne U NPoOYUMI.

4.2 WUcnonHutensamu ycnyr 6acceriHoB MOryT BbITb Kak lopuauyeckue nuua, Tak v uHansuayanbHble
npeanpuHMmaTenu.

4.3 K ocHOBHbIM (byHKLMSIM BacCeiHOB OTHOCAT: 0340POBUTENbHBIE, CMOPTUBHBLIE U PeKpeaLoHHbIe
pyHKLMM.

4.4 PasnuyatoT 6acceiiHbl OTKPBIThIE, 3aKpbIThie U TPaHCOPMUPYIOLWMECS; NETHUE U KPYTNOrogndHLIE.

4.5 BacceiHbl KnaccubuLnpyoT No pasnuMyHbLIM NpU3Hakam, B TOM Yucne:

- MO HasHa4veHuto (CNOPTUBHbIE, KynarbHble, 6acceiHbl AeTCKUX OpraHn3aumnin, KOMBUHNPOBaHHbIE);

- XapakTepy aKcrnyaTtaluum (Ha eCTecTBEeHHbIX BOAOEeMaXxX U UCKYCCTBEHHbIE — HaNWBHbIE);

- pasmepam (anvHa ot 25 o 50 M, wupuHa ot 11, 4 go 25 m, rmy6uHa ot 1,2 0 6 M, KONUYECTBO AOPOXKEK
oT 500 10 m);

- MaTepuanam nnasaTefbHbIX BaHH (CTEKTONNacTUKOBLIE, bETOHHBIE, NONUNPONUNEHOBLIE, CTalnbHbIE);

- NpuUMeHsieMoMy 060pyAoBaHMIo;

- cnocoby 3abopa 1 nogadv Boabl.

4.6 [Mpu dYHKLUMOHNPOBAHUU UCNONHNTENb YCNyr HacceHOB AOMKEH PYKOBOACTBOBATLCA CNneayoLu-
MW OCHOBHBIMW JOKYMEHTaMu:

- OeCTBYIOLMMN HOPMaTUBHBIMW NPaBOBbLIMU AOKYMeHTamu B cchepe puskynbTypbl u cnopta [1]1—[5];

- yCTaBOM opraHusaunm u/unu MonoxeHnem o6 opraHusauuu;

- porosopamu ¢ noTpebutensamm ycnyr;

- MporpamMmmamu npeaocTaBneHns ycnyr (rpynnoBbIMU U MHAUBUAYaTbHBIMK).

4.7 Ycnyrn 6acceiHOB AOKHBI MPEAOCTaBNATLCA HA OCHOBaHUM AOroBopa (KOHTpakTa) Mexay Ucnor-
HUTeneM 1 noTpebuTenem ycnyr, B KOTOPOM ykasbiBarOTCS BECh NepeyeHb NpeaocTaBnsemMbIx ycnyr u Tpebo-
BaHWA K HUM. [NpunoxeHnem Kk Jorosopy sisnsieTcs 4o0poBonbHoe nHopMupoBaHHoe corfnacue notpebutens
Ha okasaHue ycryr, Npyu 3TOM UCNOSHUTENb YCIYr A0IPKEH 06ecneunTb COXPaHHOCTb NePCOHanbHbIX AaHHbIX
notpebutenen ycnyr.

dopmolt gorosopa Mexay UCNONHUTENSIMU U NOTpeBUuTensiMu yenyr 6acceiHoB MoryT 6biTb aBoHeMeH-
Thbl, KNyGHbIE KAPTBEI U T. M.
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4.8 Ona npegoctasneHunst ycnyr 6acceiHbl AofkHbl 06nagatb Heobxoanmoin mMaTepuanbHO-TEXHU-
Yeckoil 6as3oll, BNageTb COBPEMEHHBIMU MHOPMALMOHHO-KOMMYHUKALMOHHBIMU TexXHoMornaM1 (ayamo-
BU3yanbHble cpefcTsa, WHTepHeT-pecypchl), WHMOPMALMOHHBIMA U peKknamHbIMi MaTepuanamu ans
noTpebutenei ycnyr, METOANYECKAM 1 NPOrpaMMHEIM 0GecneveHnem, a Takke MMeTb KBannpuLMpoBaHHbIA
oBcnyXuBatoLLMiA nepcoHarn.

5 Knaccudumkaumsa ycnyr 6accemHoB

5.1 YcnyrubacceliHOB nogpasgensitoT Ha OCHOBHbIE U AOMONHUTENbHbIE.

5.2 KocHoBHEIM ycrnyram 6accenHoB OTHOCAT:

- cBoboaHOe (camocTosTeNbHOE) NaBaHne noceTnTenen;

- oby4yeHue NnaBaHuno NoceTUTENEN PA3NNYHLIX KaTEroPUiA;

- MHAMBUAYanbHbIE 3aHATUS C TPEHEPOM/UHCTPYKTOPOM MO NiaBaHuto;

- TPynnoBble 3aHATUS C TPEHEePOM/UHCTPYKTOPOM MO NfaBaHuio;

- npegocTasneHue (aperHay) baccenHa B LeoM Uinn nnasaTeslbHbIX JOPOXKeK;

MpumeyaHune—ApeHga 6acceriHa gns nNpoBeAeHUs MEPONPUSITUIA C UCNONb3OBaAHUEM AOMONHUTENBHOIO
nepcoHana v o6opyaoBaHUsi OCYLLECTBISIETCS NO AOFOBOPEHHOCTU C aAMUHUCTpaumnen 6accelina.

3aHATUSA akBaasapobuKoli Ana noceTuTenen pasnmyHbIX KaTeropui;
ycnyr ntobunTenbCcKoro 4anBuUHra;

- ycnyrnrapgepoba, pasgesanbHbiX, 4yLIeBbIX.

5.3 KpononHutenbHbIM ycnyram 6acceiiHOB OTHOCAT:

- rpegocTasneHne nonoTeHel, XanaToB, O4HOPa3oBbIX Tanoyek, KocMeTuiecknx Habopos 1 Apyrux
cpeacTB NIMYHON TMIneHbI;

- rapaHTupoBaHHOe XpaHeHue BeLlel noTpebutenen ycnyr, B T. Y. LEHHBIX Bewwen B MHAMBUAYanbHbIX
ceidpoBbIX suelikax;

- rpegocTasneHne NUTbLEBON BOALI NN KynNepos C BOAOW;

- YCNyrv BOAHbLIX aTTPaKLMOHOB;

- ycnyrn 6aHb pasnMYHbIX BUOOB;

- CMNA-ycnyru,

- YCNyru canoHa KpacoTbl (MapukmaxepcKkue 1 KOCMeTUYecKue ycnyru);

- yCnyru consipusi,

- ycnyru oru,

- ycnyrn maccaxa (nMpu HanMuum CooTBETCTBYIOWNX MEANLMHCKUX JIULLEH3WIA U pa3peLleHUit, yCTaHoB-
NEHHbIX ASACTBYOLLUM 3aKoHO4ATENMbLCTBOM);

- YCNyrn TpeHaxepos,

- YCNyru no peanusauumn ToBapoB Ans nnaBaHuA B 06beKkTax poO3HUYHOW TOProBnun,

- ycnyru nutaHuns B obbekTax pasnuuHbix opmatos (6apbl, kade, bydeThl);

- YCNyrn CTpaxoBaHWUsi XKU3HWU U 300pOBbsl NoceTuTenemn 6accenna;

- npepocTaBneHUe NapkoBKM Arst asToMobunei noceTutenen;

- 3aKas W1 BbI30B TaKcK Mo 3akasam noceturenen;

- npepocTtasneHne becnpoBogHOrO A0CTYyNa B UHPOPMaLMOHHO-TENTIEKOMMYHUKALMOHHYI0 ceTb MHTep-
HeT (Wi-Fi).

5.4 MepeveHb NpeaoCTaBASAEMbIX OCHOBHBLIX WU AOMNOMHUTENbHBIX YCryr 6acceiHoB ycTaHaBnvMBaeT
CaMOCTOATENbHO UCNOMHUTENb YCIYr — afAMUHUCTPaLUMA OpraHu3aunn B 3aBUCUMOCTU OT ee cneuuduky,
HanpaBneHnsa AeATeNbHOCTU, KOHTUHIeHTa U NoTpebHocTen NoTpebuTeneit, a Takke OT YCNOBUA (DYHKLMOHU-
poBaHus 6acceitHa. lononHUTenbHbIe YCIyrM MOryT okasblBaTeCa 6ecnnaTtHO Uiv NNaTHO No YTBEPXKAEHHbIM
Tapudam.

5.5 OononHutensHble ycnyru, npegocTtaBnseMble NpuU okasaHun ycnyr 6accerHoB, AOMKHbLI COOT-
BETCTBOBaTb TPeBOBaHUSIM 3aKOHOAATENbCTBA M HOPMATUBHBIX AOKYMEHTOB Ha YCIYr KOHKPeTHBIX BUAOB.

6 O6wwue TpeboBaHusA K ycnyram 6accemHoB

6.1 YcnyrunnaeatenbHbix 6acceitHoB (Qanee — ycnyrn 6accenHoB) AOMKHBLI COOTBETCTBOBATL Tpebo-
BaHUAM HOPMaTUBHbLIX NPaBOBbIX akTOB Poccuiickon Peaepaunm U HOPMaTUBHBIX JOKYMEHTOB heAeparbHbIX
OpraHoB UCMONHUTENLHOW BiacTy, a Takke TpeboBaHNAM HacToALWero cTaHaapTa.
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6.2 Ycnyru 6acceiHoB MOTYT NpeAoCcTaBNATbCA Kak B MHOrONpodubHbIX OU3KYNbTYPHO-0340p0B-
TeIbHbIX, CMOPTUBHbLIX KOMMEKcax U 06bekTax, Tak U B CreLuann3npoBaHHbIX opraHmaalusx BoAHOTo criopTa
n gocyra.

6.3 Ycnyru 6acceiHOB OOMKHBI COOTBETCTBOBATL CrneayowmmM TpeboBaHusaM:

- TOYHOCTb Y CBOEBPEMEHHOCTb NPeAoCTaBNEHUs YCIYT;

- coumanbHas agpecHoCTb YCyr;

- MHOPMATUBHOCTb YCNYT;

- 3ProHOMMUYHOCTb U KOMPOPTHOCTb YCIYT;

- 6esonacHocTb ycnyr.

6.4 To4yHOCTb U CBOEBpPEMEHHOCTbL NpefocTaBneHus ycnyr

WcnonHuTenb OOMKEH NpeaocTaBnAaTh BbiGpaHHble MoTpe6utenem ycnyru onpedeneHHoro suaa B
CPOKU, YCTaHOBIEHHbIE JOTOBOPOM O NPeoCTaBNeHUN YCNyT.

6.5 CounanbHaa aapecHoOCTb ycnyr

TpeboBaHWs coLmanbHoN aapecHOCTU AOMMKHBI NpeaycMaTpuBaTh:

- [OCTYMHOCTL U BOCTPpeBOBaHHOCTb YCIyr HaceneHnem;

- COOTBETCTBUE YCIYr OXMAAHUAM U (DU3UYECKUM BO3MOXHOCTSIM MoTpebuTeneit pasnuyHbIX rpynmn,
B TOM UMCrie AeTel, NOAPOCTKOB, NOXUMLIX, NOCETUTENEN ¢ orpaHUYeHHLIMA (U3NYECKUMI BOZMOXKHOCTAIMM
nT. M.

- YCTaHoBIeHWe KpUTepueB okasaHus ycryr, BbiGop MeToaoB obenyxusaHusa noTpebutenein B 3aBu-
CUMOCTM OT WX reHAepHbIX, BO3PACTHBLIX U UHLIX 0COBEHHOCTEN, a Takke YPOBHSA (hU3NYECKON NOAroTOBMNEH-
HOCTW.

6.6 UHdopmaTuBHOCTL yenyr

6.6.1 lMpw npegocTaBneHMn ycnyr UConHuTeNb 06a3aH NpeaocTaBUTb MOTPEBUTENAM YCYT NMOSHYIO U
OOCTOBEPHYIO MHpopMaunio.

6.6.2 NHopmauuns ans nocetutenen 6accenHoOB OMKHA coaepXKaTb:

- yachkl paboTbl 6acceliHa;

- HaumeHoBaHWe obbekTa ycnyr, B T. 4. MHdopMaumio 06 ucnonHUTene ycnyr: HaMMeHoOBaHUN PUaN-
Yeckoro nuua unv MHAMBMAyaneHoro npeanpuHuMaTens;

- nepedeHb NpedocTaBnsAeMbIX YCAYr, B T. Y. AOMNOMHATENLHBLIX, MOPAAOK UX NpeaocTaBneHnus, CTou-
MOCTb 1 NOPSAAOK ONNathl NATHBIX YCyT;

- NOPSIAOK pac4eToB ¢ NOTPEOUTENsAMM YCIYT U YCNOBUSI OKa3aHUS YCIyT;

- MpaBuna noceLleHus U nosegeHus B 6acceliHe, B TOM Yncre NOPAAOK NocellleHns bacceilHa AeTbMuU;

- obwue npasuna 6esonacHoro NoBeaeHNsa Ha Boae;

- MHdpopmaLmnio 0 MeCTax 0bLLErO NOMb30BaHUS;

- MHpopMaLMNIo O HAXOXKAEHUN BrivKaLero NyHKTa MeaULMHCKON NOMOLLN.

6.6.3 3paHus (nomMelleHns) 6acceHOB AOMKHBI UMeTb Ha BXOAE BbIBECKY C yKazaHWEM HauMeHOBaHUA
1 pexrmMa paboThl.

6.6.4 WHdbopmauus 06 ucnonH1Tene ycnyr 1 okasblBaemblX ycrnyrax goskHa 6biTs JoBeaeHa 4o notpe-
6utenei ycnyr nobbiM 4OCTYNHBIM W HArASAHBIM COCOGOM.

6.6.5 MepcoHan AormkeH NPoBeCTH nNpeaBapuTenbHoe cobecenoBaHne (KOHCYNbTaLMI, UHCTPYKTaX,
apyroe UHMOPMUPOBaHME) ¢ NOTEHUMaNbHEIMIU NOTPeBUTENsSMA YCNyr O Npasunax Nu4Hoi 6e3onacHocTy,
obwnx npaeunnax 6esonacHoro NoBeaeHnsa Ha Bode, hakTopax pucka Ang 30opoBbsa NoceTUTeNen, a Takke
0 MeJUUNHCKUX NPOTUBOMOKa3aHUSAX.

[MTpwnM™medyaHune— [Jonyckaercs UCNonb3oBaHne ayauo- u BuaeonHdopmaumm.

6.7 OproHoMMYHoCTb yCnyr

Mpw npegocTasneHun ycnyr 6accenHoB AOMKHO y4UTbIBaTbCA TpeboBaHUe 3proHOMUYHOCTU, KOTOpoe
XapaKkTepuayeT COOTBETCTBME YCMOBUN 06CyKUBAHNS UCNOMb3yeMblX 060pyA0BaHNSA U UHBEHTaPsA MrueHu-
YeckumM, aHTpornoMeTpuieckum, pusnonorniecknm napameTpam notpedbutenen. CobniogeHve TpebosaHus
3ProOHOMUYHOCTM YCIyr A0mKHO obecneunBaTe KOMPOPTHOCTL 0BCNyXXMBaHUA U cnocobcTBOBaTL cOXpaHe-
HUIO 330POBbSA U NOBLILLEHUIO brandeckor paboTocnocobHOCTU NoTpebuTenei ycnyr.

7 Tpeb6oBaHusA 6e3onacHOCTU K ycriyram 6accernHoB

7.1 Mpu npegocTtaBneHnn ycnyr 6accelHOB OOIMKHbI ObITb obecrneyeHbl 6e30NacHOCTb KU3HU U
3[10pOBbsl NOCETUTENEN N COXPaHHOCTb UX MYLLecTBa B cooTBeTcTBUM € [1], [2], [3], [5]-
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YpoBeHb pucka Ans XU3HW U 300poBbs NoTpebutenei B 6acceliHax kak B 0BbIYHbIX YCNOBUAX, TaK U
B 3KCTpeMmarbHbIX CUTYaLnsX OMKeH BbITb MUHUMAabHBIM.

7.2 Kdakropam pucka npu npegocTaBneHnn ycnyr 6acceiiHoB OTHOCAT:

- TPaBMOOMAaCHOCTb NOCETUTENENR;

- HecobnoaeHWe ycTaHOBNEHHbBIX CaHUTaPHO-TUrMEHNYeCcKUX TpeboBaHUA U NnokasaTenen.

7.3 TpaBMOONacHOCTb

7.3.1 OnA CHWKEHNA TPaBMOOMACHOCTU UCMOMHUTENAM YCNyr HeobxoaumMo BLIMONHATL cneaytowme
TpeboBaHus:

- cobnirogath npasuna aKkcnnyatauun 6acceitHa, obopyaoBaHUs, CHAPSXKEHNA U UHBEHTapA, B T. 4.
C Y4eTOM KOHCTPYKTUBHBIX 0coBeHHOCTEN BacceliHa;

- obecne4nBaTbh COOTBETCTBYHIOLLYIO KBANWMKaLMIO TPEHEPA, MHCTPYKTOPA;

- OCyLLecTBNATL NpoduMnakTUKy TpasBmaTuaMa, BKMoyas obyyeHue noTpebutens ycnyr Hasblkam
CaMOKOHTPOSA NpW NPOBEAEHNN 3aHATWIA, TPEHNPOBOK;

- nHdopmnpoBaThb NoTpebuTenen ycnyro chakropax pucka n Mepaxno npeaynpexaeHuo TpagMaTusma,
BT. Y. CMOMOLLbIO MHPOPMaLMOHHBIX Tabnuu, Tabno n . n.;

- obecneuvnBaTh HanM4Me MeaMLNHCKOro KabnHeTa n AeXypPHOro MeguUMHCKOro NepcoHana;

- obecneynBaTb MegnLMHCkoe HabnogeHne 3a 6e30MacHOCTbLI0 NPOBEeAEHUA 3aHATUIA U TPEHUPOBOK.

7.3.2 MNoTpebuTtenn AomkHbl OblTb MHPOPMUPOBAHbI O TOM, Kakue 3KCTPEeHHble Mepbl cneayet
npeanpuHUMaTh B criyvae nosly4yeHuns Tpasmel.

7.4 CaHUTapHO-TUrMeHUYecKue nokasarenu

Pexumbl akcnnyaTauum 6acceliHOB 4OMKHbLI OCYLLECTBMATLCA ¢ coBNoaeHUeM rurneHndeckux Tpe6o-
BaHWi1 no [2], BKMHoYas Ka4yecTBO BOAbI, NapaMeTpbl MUKPOKIIMMAaTa, COCTOSIHUE BO3AYLIHOW cpeabl, YPOBHU
LUYMa M OCBELLEHHOCTH.

8 Tpe6oBaHus k nepcoHany

8.1 K nepcoHany 6acceiHoB OTHOCAT HENOCpPeACTBEHHbIX UCNOMHUTENER YCnyr, B T. Y. TPEHEPOB U
WHCTPYKTOPOB MO NNaBaHu1io, rpynnoBbIM NporpaMmMam, aksaaspobuke, TpeHaKepHoOMYy 3any, a Takke obeny-
KMBAOLLMIA 1 TEXHUYECKNIA NepcoHarn.

8.2 VcnonHuTenu ycnyr 4omkHel 06naaath creayrowummn yMeHnsiMU 1 HaBblKaMu:

- UMEeTb COOTBETCTBYIOLLYH MNpodeccroHarnsHyo KBanMpukauuio, NoATBEPKAESHHYI0 AOKYMEHTaMu,
oopMMEHHBIMA B YCTAHOBNEHHOM nopsiake (4UnsoMm, yaoCTOBepeHne U T. n.);

- UMeTb cneuuanbHylo MOArOTOBKY HeobXoAMMOro ypoBHS U KBanudukaLuu, COOTBETCTBYIOLLYIO
3aHMMaeMOol AOMKHOCTM 1 BEINOMNHSAe MO paboTe;

- MPOXOANTb PEryNsApHYLo oLeHKy NpodeccuoHanbHbIX KOMMNeTEHLUIA;

- 3HaTb NpaBsuna akcnnyartauum obopyaoBaHUs U MHBEHTaPS;

- BnageTb MeToAMKammn 0byveHUs NnaBaHunio;

- 3HaTb NpaBsuna 6esonacHoOro NoBeAeHWs Ha BOAE;

- BMageTb HaBblkaMu criacaHWsi Ha BoAe;

- 3HaTb OCHOBLI NEPBO MeANLIMHCKOM NOMOLLN;

- 3HaTb CAHUTaAPHO-TUTMEHNYECKNE HOPMbI, NPeabaABMAseMble K coaepXKaHnio 6acceHoB.

8.3 TpeboBaHua k npodeccuoHanbHOMY 06pasoBaHuio 1 creuuanbHOW NoAroToBKe UCNonHUTenewn
ycnyr ycTaHaBnuBaloT B COOTBETCTBUN C OEWCTBYIOLLMM 3aKOHOOATENbCTBOM O hU3nYeckon KynbType u
cropTe [2].

8.4 KoHkpeTHble TpeboBaHNA K KBanupUKaLum nepcoHana onpeaensrTca AOMKHOCTHLIMN 0ba3aH-
HOCTAAMM Ha KOHKpeTHOM paboyem MecTe, a Takke AOMMKHOCTHLIMU MHCTPYKUMAMW U Npasunamu, paspabo-
TaHHbIMW agMUHUCTpaLnein 6acceliHoB.

8.5 UcnonHuTenu ycnyr AomkHbl cobnogaTth NpodeccnoHanbHyo 3TUKY NoOBeASHUS.

MpodeccroHanbHbIMU 3TUYECKUMU HOpMaMK NMoBeAeHWS NP NpeaocTaBNeHNN yenyr ABNATCA obwas
KynbTypa noBeAeHUs, a Tawke A0GPOXenaTenbHOCTb, KOMMYHUKabenbHOCTb U CMOCOBHOCTbL CO3AaHUs
KOMCOPTHBIX YCIIOBWI A5 noceTuTenen 6accenHoB.

8.6 lMepcoHan GaccenHoB AormkeH OblTb NOArOTOBMAEH K AEWCTBUAM B YCMOBUAX YPe3BblHaHbIX
CUTyauuin (Hec4acTHble cryvau, HebnaronpusiTHele NOroAHbIE YCMOBUS U AP.) WWNN B cryYae TeXHUYECKNX
npo6nem (MoNoMKK, HeucrnpaBHOCTb 060pyAOBaHMS 1 Ap. ).
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9 MeToAbl KOHTPONSA KavyecTBa ycnyr 6accenHos

9.1 [ns oLleHKM KadecTBa 1 6esonacHOCTK ycryr 6accenHOB MCNOMb3yOT METOAbI KOHTPOS: BU3yallb-
HbIA, 3KCNEepPTHbINA, COLMONMOrMYECKU.

9.2 BuayanbHblii MeToq npeanosiaraeT NpoBepKy COCTOSHMS NMoMeLleHnin 6acceiina, obopyaosaHus,
TpeHaXepoB, UHBEHTapa U np. JaHHbIA MeTod NPUMEHSOT UCNONHUTENW YCiyr AN camoobeneaoBaHns U
caMOKoHTpons obcnyxumBaHus B 6acceriHe.

9.3 OKCnepTHBIN MeTod NpedcTaBrseT coboil BHEWHWA ayauT gesteflbHocTM GaccelHa no 3akasy
NCnonHUTEeNs ycnyr (aAMUHUCT paumn Unn cobCTBEHHMKa) N OCHOBLIBAETCS Ha KAYECTBEHHbIX U KONMYeCTBeH-
HbIX OLleHKax cneynanucToB. MpumeHeHWe akcnepTHOro MeToAa npeanonaraeT NPoBepPKY HANNYUA U BbINOM-
HEeHUs TeXHUYEeCKUX JOKYMEHTOB Ha oKa3aHue ycnyr baccenHoB, oLeHKY npodeccuoHarnbHbIX KOMNETEeHLURA
nepcoHana nnp.

9.4 Couuonornyecknin metoq npeanonaraeT npoBeaeHWe coluonorniecknx obcnenosaHuin (aHkeTUpo-
BaHue, onpockl, HabnwoaeHs, NHTepBbLIOMPOBaHNE NOTPebuTeNeln yernyr, aHanMs 3anncen B KH1re oT3bIBOB
notpebuteneit, MHTepHeT-0T3LIBOB NOTPebUTENEH, KOHTEHT-aHanNK3) ¢ nocneayoLei 06paboTkon nonyyeH-
HbIX AaHHBIX.
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Mpunoxenne A
(pexomeHgyemoe)

MpuMepHble NpaBUna noceleHUa 6acceiHa U noeBeaeHUA B GaccelHe

Hactosiwue npaBuna siBnsoTes 00s13aTenbHbIMKU K cOBMioaeHnIo B KOHKpeTHOM GacceiHe.

Mocetutenu 6accelHa 06s3aHbl 03HAKOMUTLCS € HAcTOAWMMM MpaBunaMmm 4o Havana NPeaoCTaBNEHUs YCIyT.

Oobwne nonoxeHus

Bpems paboTel nnasaTensHoro 6acceiHa ¢ ao 4 (yKkasblBaeTCcs Ansi KOHKpETHOro bacceriHa).

Bxoa nocetuTenen B GacceliH OCYLLECTBNAETCH COMMacHO YTBEPXAEHHOMY pacnucaHuio ceaHcoB {(ecnu npu-
MEHVMO).

Mepea noceweHnem BacceriHa nocetTuTene 06513aH NepeobyThCsl B CMEeHHYI0 0BYBb U cAaTb BEPXHIOK OAexay
ynu4Hyto 06yBb B rapaepob (ecrnv npuMeHnmMo).

Mocetntens npeawvaBnseT nponyck. AexypHoil 6accelina, npoeeast uaeHTUdMUKaL Mo noceTuTens ¢ potorpaduen
Ha Nponycke, BblgaeT KoY OT WwKada Ans 04exas! B pasgeBarnbHON.

LleHHble Belwn: geHbrv, MOOUNbHBIN TenedgoH, 4OKYMEHTbI, KoY U ApYrMe LeHHbIe BEWU CAAaloTCsl A4EXYPHOMY
BaccelHa. Ha xpaHeHwe npyHuMaioTea ManorabaputHele Belwm. CyMKW, Kbl YeMOAaHbl Ha XpaHEeHUE He NMPUHUMAIoTCS.
3a ocTaeneHHble 6e3 NpUCMOTPa NUYHLIE BELWM U LEHHbIE BEWU, He CAaHHbIe AeXypHOMY GacceriHa, agMUHUCTpaums
OTBETCTBEHHOCTW HE HeceT

MoceweHne nnaesatensHOro baccenHa paspeluaeTcsl TONbKO NMPU HANUYMK: KynanbHOro KOCTIOMA, WarnoYvku Ars
nnasaHwus, crneunansHON pe3nHoBor o6yBW, NPUHAANEXHOCTEN ANs Aywa v NonoTeHua.

Mony4ne kntod OT Wkada Ans oaexabl, NOCETUTENO crieayeT pa3geTbes B pasaeBaribHOW M NPOWTU B AyLIEBYHO.
Kaxgbllt noceTnTenb 06s3aH neped nocelleHrem 6acceinHa NpUHATL AyL.

Mepea noceweHneM GacceliHa noceTuTenb 065s3aH CMbITb € cebs1 Nobble KOCMeTUYeCkne cpeacTea, CHSITb BCe
IOBEITUPHbIE 1 MHBIE YKPaLLEHUS.

PekomeHayeTcsi BXoguTh B BOAY, CMyCcKasicb MO crieumarnbHo NpegycMOTPEHHOMY Afsl 3TOro Tpary/necTtHuue,
NOBEPHYBLUUCH CMMHON K BOAE.

Bo Bpemsi nnaBaHusi HeO6X04UMO OPUEHTVMPOBATLCS HA pa3MeTKy GacceiHa. [naBaHne BHYTPU Kaxaomn oTAenbHO
B3ATON JOPOXKM OCYLLECTBINSIETCS NPOTUB YaCOBOMN CTPEIKM (MO NpaBoi CTOPOHE).

He ponyckaeTca nnaBaHve nocepeavHe OOPOXKKU WUIK MO €e NeBON CTOPOHE, YTOObI He CTONKHYTLCA C APYIMMK
nnoeuamu/ nnaeatowmmm. Heobxogmmo obsasatensHoe cobniogeHne AUCTaHuMM BO BPEMS NNaBaHus.

He pekomeHgyeTcs 3aHMMaTh JOPOXKKY, BEIAENEHHYI0 ANsi CKOPOCTHOTO NNaBaHus, B CNy4ae OTCYTCTBUA HABLIKOB
nnaBaHysi NN NX HEJOCTATOYHOM Pa3BUTUMN.

Mpn OTCYTCTBMU UNU NPU HEAOCTATOHHOM Pa3BUTUM HABLIKOB MIlaBaHnsA 0653aTensHO NCNONb30BaHUE NOAJEPKN-
BalOLLMX Ha BOAE CpeAcCTe (4O0CKM ANs NNaBaHnuAa v np.).

Bo Bpems npoBeAeHWA rpynnoBbIX 3aHATUIA UMK NEPCOHAIbHbLIX 3aHATMN B BaccerHe 30Ha ANSA NNaBaHUA MOXeT
ObITb OrpaHUyeHa.

MoceTntens AOMKEH KOHTPONUPOBATL BPeMs HaxoxaeHus B 6accenHe. Mpu Boixoge ua nnasarenbHoro 6accenta
nocemmTens ob6s13aH coaTe KNWY OT WKada pasgeBanbHON W MraBaTeNbHbLIM MHBEHTaPb, NONYYEHHbIN B apeHay,
VHCTPYKTOPY MO MaBaHuio unu MeamuuHckomy paboTtHuky 6acceriHa.

Mpwu noceweHun 6accenHa ¢ AeTbMU OTBETCTBEHHOCTb 3a XWU3Hb W 340pOBbe pebeHka HeceT CONPOBOXAAIOLWMNA
pebeHka B3pocnbIn.

Bo BpeMsi nnaBaHns B3pOCTible He A0 KHbI BbINyCKaTh A6TEN U3 NOMsA CBOEro 3peHus, npeaeaputenbHo O6bACHNB
WM Npaeuna noBeaeHns Ha Boae.

Ins noceweHus 6acceitHa aeTbmu A0 13 net Heob6xoAMMO € yCTAHOBMEHHOW NEPUOANHHOCTBIO NPEAOCTAaBNATbL
COOTBETCTBYIOLLYIO MEAULIMHCKYIO CMPaBKY.

MepcoHan GacceliHa MMeeT NpaBo KOHTPONMpoBaTb cobrniofieHne NOCeTUTENAMM HACTOAWMX NpaBun, Aenartb
3aMevaHus.

3a nocneacTBuUs, BO3HMKAIOLLME B Pe3yrbTaTte HapyLLueHUsl HAacTOSILLMX NPaBUN, agMUHUCTPaUNS OTBETCTBEHHOCTH
He HeceT.

MoceTutenn o6sa3aHbI:

Mocemutenu GaccelHa AOMXHbI CTporo cobniogaTe HacTosiluMe MpaeBuna, npaeuna TexHukn GesonacHocTw,
caHuTapHoO-TrMeHnYeckne TpeboBaHusl, BbINONHATL TpeboBaHus nepcoHana 6HaccenHa: WHCTPYKTOPOB/TPEHEPOB,
AEXYPHbIX pazaeBanbHbIX MOMELLEHUIA B YacTu cobniogeHns1 CaHUTapHO-TUrMeHnYecknx TpebosaHni.

Mocetutenu 6acceriHa AoMmKkHbI cOGM0AaTh 0OLWECTBEHHbIN NOPSIAOK U OBWENPUHATLIE HOPMbI NOBEAEHUS!, BECTU
cebsl yBaXXUTENbHO NO OTHOLLEHWIO K APYIMM NOCeTUTENsIM, NepcoHany 6accenHa, He gonyckatb AeWCTBUI, CO3AaI0LWMX
OMacHOCTb AN OKPYXaIOLWMX.

MoceTutenam 3anpeljaerca:

MepepaBaTb AOKYMEHTHI HA NPABO NOCELLLEHUs NNaBaTenbHOro 6accenHa Apyrmm nuuam.
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HaxognTbca B 3g4aHuM BaccelHa B COCTOSIHUM ankoOronbHOrO WM HApKOTUYECKOro OMbsIHEHWS, UCNONbL3OBaTL
HEHOPMaTMBHYIO TEKCUKY, [POMKO, HEYBaXUTENbHO W/WMKW arpecCUBHO pa3roBapreaTh, AenaTb BCe, YTO MOXET NOMeluaTh
OKpYXaloWmM.

HaxoamTbcs B nomeweHusix baccerina, 3a MCKioyeHnem nomelleHns dovie, B BepxXHen ynnMyHoM ogexae n obyeu.

KypuTb B nomelLeHnsx 6acceliHa.

MpuHOCKTL 1 pacnMBaTh B NOMeLLeHNsX 6acceHa ankorosnbHbie HANMTKK.

MpuHoCcKTL B NomMelLeHne BaccelHa NpoayKTbl NUTaHWS, HANUTKKU C NOCNeayLWUM UX ynoTpebrieHnem.

Haxogutbca Ha TpubyHax n GankoHax nnaeBaTenbHOro 6accerHa, 3a WCKIIOYEHWEM CMOPTUBHO-MACCOBbLIX
MeponpusTUR, NOAPa3yMEBAIOLUX HANWYNE 3pUTENEN.

MocewaTtkb GacceliH 63 ocMOTpa MegULMHCKUM PaGOTHUKOM.

BxoguTh B 6accelH 6e3 nocelleHus aywa.

Mepen nonb3oBaHuem GaccenHa BTMpaTh B KOXKY Pa3NMYHbIE KPEMbI M MA3M MO NPUYUHE BO3MOXHOIO HaHeCeHUA
Bpeaa CBoeMy 340POBbI0 (Neperpes, NOBbILLEHVE apTepuanbsHOro A4aBneHus], annepruyeckme peakuum mnp.).

BeraTb no nectHuuam 1 06xo4HbIM JOPOKKaM.

Mnaeatb 6€3 WanoYky Ansi nnaBaHuns.

VMcrnonb3oBaTb Macky Arsi NOABOAHOIO NiaBaHUsi C KOHCTPYKTUBHBIM MPYMEHEHUEM CTeKnNa.

MnaBaTtb Nonepek nnaBaTernbHbIX JOPOXKEK U BUCETH HA pasdenuTeNbHbIX JOPOXKKaX.

MnaBaTb B ogexae, He NpegHa3HaYeHHol ans 6accenHa.

Mpbirate ¢ 6OPTUKOB M CO CTAPTOBLIX TYMBG crnoco6amu, yrpoxarLwmmMmn 300pOoBbH0.

Mocelwatb 3aHATUS NPU MOBPEXAEHMUN UINN CEPbE3HbIX 3a60MNEBaHNSAX KOXKHbIX MOKPOBOB.

OctaensiTe 6e3 npucmoTpa geTen, 4oNyWweHHbIX K COBMECTHOMY NaBaHWIo C poauTENsIMU.

MoceleHne GacceliHa AeTbMU B BO3pacTe A0 TPeX NeT pa3pellaeTcs TOMNbKO NPY HanmumMm y HUX cneumanbHbiX
TPYCUKOB 1151 MIiaBaHus.

AAMMHUCTpaLUA MMeeT NpaBo:

JInwarte npaea noceleHus bacceliHa Nyu, HapyLwaoLKX NpaBua NoBeAeHUs.

MoceTnTenn nmeroT Npaso:

BHoCWTb 3amevaHnsi U NpenoXeHns No Ka4eCcTBY OKa3biBaeMbIX YCITyT.

MpenbsiBNSATL NPETEH3MM U BHOCUTb 3aMeqaHmnsl B OTHOLLEHUM KauecTBa 0B6CyKMBaHUS.

Mopsaok nonb3oBaHNA aGOHEMEHTOM

B aboHeMeHT BHOCWTCS; KONUYECTBO NOCELeHUI, onnadeHHasi Cymma, CpoKk AeicTBUsi aboHeMeHTa Ha nocelleHne
GaccelnHa.

Mpwn HanMWM4WKM NBroT — NeHcUMoHepam, CTyaAeHTam, MHBanmaam, 4eTsaM, HECOBEPLIEHHONETHUM, AArsi KOTOPbIX Npej-
YCMOTpPEHbI CKUAKWN, HeoBXoANMO NPeabSBNATE 4OKYMEHTEI, NOATBEPXAAOWME NPaBO Ha NbFOTY NPU KXKA0M NOCELLLEHUM
HacceliHa.

Cpok geictBuA abOHEMEHTOB MMEET OrpaHWYeHnsi B 3aBUCUMOCTU OT KONMMWYECTBA 3aHSATUIA M AaTbl MOKYMKW.
Mo ncteveHmmn ykasaHHOro cpoka aboHeMeHT HegelicTBUTENEH. [poaneHne cpoka AeNCTBUS BO3MOXHO HA OCHOBAHWM:
6OMNBHMYHOrO NUCTa, KOMaHAMPOBOYHOIO YAOCTOBEPEHUS] U APYIUX AOKYMEHTOB, ONpaBAblBaOWMX OTCYTCTBUE MOCe-
TMTens.

B cny4yae oTkasa nocetutensi oT NOCeLEHNs NnaBaTenbHOro 6accenHa No NPUYNHaM, He 3aBUCSILLUM OT agMu-
HUCTpauun, AeHbry 3a npuobpeTeHHbI aboHeMeHT He Bo3BpawaTes. B cnyyae npuynHeHus nocetntensimm marepu-
aneHoro ywep6a, BONPOC 0 BO3MELLLEHUN PELLAETCS MyTEM COrNacoBaHusi C agMUHUCTpaUMeN, a B Criyuae HeJOCTUXKEHUSI
cornacua — B cyae6bHOM nopsiake.

Pa3spelueHne KOH(PNUKTHLIX CUTYaLNiA:

B cnydyae npuuvHeHns matepmanbHoro yuep6a nocetutenio AeicTBUAMM COTPyAHUKOB BacceliHa BONpoc o ero
BO3MELLLEHMU PELLAeTCH NyTEeM COrMacoBaHus, B Criydae HeJOCTWXEHUs cornacus — B cygebHoM nopsigke.
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